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eBay及编制人员已尽力确保该等内容准确无误，但对
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使用者使用本文信息资料，需自行承担风险。
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监管政策总览

数字服务法案

• On Hold的刊登

• 刊登级别

• 账号+刊登级别



亿
全球活跃买家

亿
在线刊登 支持的市场 非美国的 eBay 业务收入

* As at Q2, 2023. https://www.ebayinc.com/company/3 © 2023 eBay. All rights reserved.

全球规模和触达



监管政策总览



数字服务法案

On Hold的刊登
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违反eBay政策的刊登，将被客服团队审核并下架，这一举措 ：

• 被视为过于严厉

• 卖家没有修正的机会

• 无形中增加卖家业务上的负担

• 可能会导致失去销售历史和搜索排名

• 对买家满意度（CSAT）有重大影响

© 2023 eBay. All rights reserved.

当前的问题
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目前的“Admin end”的体验不太好，使
得买家很难寻求帮助，而卖家也很难采取措
施

© 2023 eBay. All rights reserved.

目前的体验

查看产品页面，买家和卖家

订单详情页面，买家

一旦刊登被‘admin ended’, 那么该刊登将无法恢复且其数据也会丢失。



基于违规行为的刊登状态
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当一个刊登被客服团队视为违反了eBay政策：

● 标记这些刊登为‘on-hold’

○ 所有此商品的相关购买行为被暂时限制

○ 买家搜索不到，也无法购买这个商品

○ 允许卖家有机会解决违规问题，而不是直接下架

● 一旦违规问题被改正，即可解除限制

○ 刊登被恢复并可被购买

● 如果违反政策的刊登一直未被改正，将会被下架。拍卖的刊登也将会提前结束。



违反政策刊登的可见性及属性

9 © 2023 eBay. All rights reserved.

Fixable可修改的

(卖家和买家可见)

可以修改商品以解决问题，从而解
除Hold

Non-Fixable不可修改的

(卖家和买家可见)

这个问题不能修改，只能通过申诉
流程恢复

Not Visible不可见的

非法内容

(谁都不可见)

这个问题不能修改，只能通过申诉的流
程恢复

根据刊登违反政策的严重情况，会有三种‘on-hold’的属性。

● 违反政策的严重情况决定了卖家是否可以修改这些问题，或去掉刊登“on-hold”状态，以及买家&卖家是否可以看见刊登内容。

● 如果是eBay的问题，所有‘on-hold’属性的刊登都可以申诉。

● 作为DSA（数字服务法案）的一部份，三种不同属性法律上都要求申诉。



● 卖家查看on hold刊登和采取相关动

作的落地页

● 入口在 my ebay，卖家中心，未来

会有邮件入口

● 目前只在desktop端

● 开始只支持listing content type



潜在的 API 变化
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APIs Updates

Revise family of calls Fixable (Warning)
<ShortMessage>Listing has policy violation.</ShortMessage>

<LongMessage>This listing has a policy violation.</LongMessage>
<ErrorCode>21920396</ErrorCode>

Not Fixable (Error)
<ShortMessage>Listing has policy violation.</ShortMessage>
<LongMessage>This listing has a policy violation.</LongMessage>

<ErrorCode>21920397</ErrorCode>

GetItem Fixable
<SellingStatus>

<ListingOnHold>true<ListingOnHold> <!-- boolean. (new field) -->
</SellingStatus>

Not Fixable
<ShortMessage>Listing has policy violation.</ShortMessage>

<LongMessage>This listing has a policy violation.</LongMessage>

<ErrorCode>21920397</ErrorCode>

Inventory API GetOffers will return "listingOnHold": true

GetItemTransactions short message: Item cannot be accessed.

long message: This item cannot be accessed because the listing has been deleted or you are not 
the seller.
error code: 17



潜在的 API 变化
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APIs Updates

GetOrders, GetOrderTransaction Short message: Invalid orderlineids.
long message: OrderLineItemIDs <ORDER_ID> could not be found. Associated Items may have 

been deleted or removed.
Error code: 21917182

GetSellerTransactions Items on hold are not returned in the response

GetSellerEvents Mask title with *****************

GetSellerList, GetMyeBaySelling, Item’s title is replaced with ItemId

PostOrder APIs
Inquiry/Case 

Management/Cancel/Return

Mask title and image with *****************
GET calls with item/itemDetail container emit flag ”listingOnHold”

New flag
Inquiry API: “inquiryContentOnHold” - to indicate inquiry content is on hold

Case Management API: “caseContentOnHold” - to indicate case management content on hold
Return API: “returnContentOnHold” - to indicate return content on hold

Fulfillment API getPaymentDispute
new flag : ”listingOnHold”

getOrder and getOrders : Item’s title is replaced with ItemId



产品发布

11月6日

所有欧洲站点

-经后台申诉

其他非欧洲站点

-不能经后台申诉

10月16日

爱尔兰 Ireland

法国 France

-经后台申诉



关键的监管变化
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数字服务法案扩展：

创造一个更加安全的数字环境，保护用户权利，打造一个公平
竞争的商业环境

提供售卖商品的关键信息

提供制造商，供应商，进口商产品的关键信息

提供您，卖家，您业务的关键信息

© 2023 eBay. All rights reserved.



加强交易双方沟通
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刊登中不同的信息帮助买家对比商品并找到适合他
们的产品

尤其是与卖家相关的信息给予买家信心，因为他们
会觉得是从符合他们需求和期望的卖家那里购买的

© 2023 eBay. All rights reserved.



产品发布

Q4 2023

计划:

➔ 全球退货政策描述

➔ 经营者（EO）

2024

账号级别:

介绍(待续)

➔ FR 生产者延伸责任号码
➔ DE 生产者延伸责任号码
➔ 其他的定制政策

Q3 2023

刊登级别：

区域扩展 （APIs）

➔ 能源效率 (EEK)
➔ 危险物品 (Hazmat)
➔ 生产者延伸责任 FR Fee
➔ FR修理分数 (Repair Score)
➔ 回收政策 (Take-back policy)
➔ 产品（卖家）公开

从刊登级别“退役”：

➔ FR生产者延伸责任号码



遵守数字服务法案

刊登级别
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能源效率
提供类似小家电和电池等持久耐用类产品的能源效率详细信息

Range and rating generate the icon, brand, MPN and EAN are 

used if no documents are uploaded:

<ItemSpecifics>

<NameValueList>

<Name>Energieeffizienzklasse</Name>

<Value>A</Value>

</NameValueList>

<NameValueList>

<Name>EEK Spektrum</Name>

<Value>A - G</Value>

</NameValueList>

<NameValueList>

<Name>Marke</Name>

<Value>string</Value>

</NameValueList>

<NameValueList>

<Name>MPN</Name>

<Value>string</Value>

</NameValueList>

<NameValueList>

<Name>EAN</Name>

<Value>string</Value>

</NameValueList>

</ItemSpecifics>

Documents can be uploaded directly as images:
<Regulatory> RegulatoryType

<EnergyEfficiencyLabel> EnergyEfficiencyType
<ImageDescription> string </ImageDescription>

<ImageURL> anyURI </ImageURL>

<ProductInformationsheet> anyURI
</ProductInformationsheet>

</EnergyEfficiencyLabel>
</Regulatory>

Range and rating generate the icon, brand and MPN are 

used if no documents are uploaded: 

"product" :

{ "aspects" :

"EEK Spektrum" : ["A - G"],

"Energieeffizienzklasse" : ["G"],

"Marke" : ["LG"],

"Herstellernummer" : ["OLED65B23LA"]

"EAN" : ["0123456789012"]

},

Documents can be uploaded directly as images:

"regulatory" :

{ "energyEfficiencyLabel" :

{ "imageDescription" : "string",

"imageURL" : "string",

"productInformationSheet" : "string"

}

},

https://developer.ebay.com/devzone/xml/docs/Reference/ebay/AddItem.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/types/RegulatoryType.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/AddItem.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/types/EnergyEfficiencyType.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/AddItem.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/types/simpletypes.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/AddItem.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/AddItem.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/types/simpletypes.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/AddItem.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/AddItem.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/types/simpletypes.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/AddItem.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/AddItem.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/AddItem.html
https://developer.ebay.com/api-docs/sell/inventory/resources/inventory_item/methods/bulkCreateOrReplaceInventoryItem
https://developer.ebay.com/api-docs/sell/inventory/resources/inventory_item/methods/bulkCreateOrReplaceInventoryItem
https://developer.ebay.com/api-docs/sell/inventory/resources/offer/methods/createOffer
https://developer.ebay.com/api-docs/sell/inventory/resources/offer/methods/createOffer
https://developer.ebay.com/api-docs/sell/inventory/resources/offer/methods/createOffer
https://developer.ebay.com/api-docs/static/simple-types.html
https://developer.ebay.com/api-docs/sell/inventory/resources/offer/methods/createOffer
https://developer.ebay.com/api-docs/static/simple-types.html
https://developer.ebay.com/api-docs/sell/inventory/resources/offer/methods/createOffer
https://developer.ebay.com/api-docs/static/simple-types.html
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危险物品
帮助买家理解是否该产品包含有害的化学物质和材料

Only the regulatory container is used to upload the 

Hazardous Materials details :

<Regulatory> RegulatoryType
<Hazmat> HazmatType

<Component> string </Component>
<Pictograms> PictogramsType

<Pictogram> string </Pictogram>

<!-- ... more Pictogram values allowed here ... 
-->

</Pictograms>
<SignalWord> string </SignalWord>

<Statements> StatementsType

<Statement> string </Statement>
<!-- ... more Statement values allowed here ... 

-->
</Statements>

</Hazmat>

</Regulatory>

Only the regulatory container is used to upload the 

Hazardous Materials details :

"regulatory" :

{ "hazmat" :

{ "component" : "string",

"pictograms" : [

"string"

],

"signalWord" : "string",

"statements" : [

"string"

]

}

},

注意：
使用 Metadata API的接口getHazardousMaterialsLabels查找
特定站点支持的值。可查看此篇文章Pictogram sample 

values了解更多详情。

https://developer.ebay.com/devzone/xml/docs/Reference/ebay/AddItem.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/types/RegulatoryType.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/AddItem.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/types/HazmatType.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/AddItem.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/types/simpletypes.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/AddItem.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/AddItem.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/types/PictogramsType.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/AddItem.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/types/simpletypes.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/AddItem.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/AddItem.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/AddItem.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/types/simpletypes.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/AddItem.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/AddItem.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/types/StatementsType.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/AddItem.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/types/simpletypes.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/AddItem.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/AddItem.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/AddItem.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/AddItem.html
https://developer.ebay.com/api-docs/sell/inventory/resources/offer/methods/createOffer
https://developer.ebay.com/api-docs/sell/inventory/resources/offer/methods/createOffer
https://developer.ebay.com/api-docs/sell/inventory/resources/offer/methods/createOffer
https://developer.ebay.com/api-docs/static/simple-types.html
https://developer.ebay.com/api-docs/sell/inventory/resources/offer/methods/createOffer
https://developer.ebay.com/api-docs/static/simple-types.html
https://developer.ebay.com/api-docs/sell/inventory/resources/offer/methods/createOffer
https://developer.ebay.com/api-docs/static/simple-types.html
https://developer.ebay.com/api-docs/sell/inventory/resources/offer/methods/createOffer
https://developer.ebay.com/api-docs/static/simple-types.html
https://developer.ebay.com/api-docs/sell/metadata/resources/marketplace/methods/getHazardousMaterialsLabels
https://developer.ebay.com/api-docs/sell/static/metadata/feature-regulatorhazmatcontainer.html
https://developer.ebay.com/api-docs/sell/static/metadata/feature-regulatorhazmatcontainer.html
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修理分数
1-10的分数表明修理该产品的难易程度

Only the regulatory container is used to provide Repair 

Score:

<Regulatory> RegulatoryType
<RepairScore> double </RepairScore>

</Regulatory>

Only the regulatory container is used to provide Repair 

Score:

"regulatory" :

{ "repairScore" : "number"

},

https://developer.ebay.com/devzone/xml/docs/Reference/ebay/AddItem.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/types/RegulatoryType.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/AddItem.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/types/simpletypes.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/AddItem.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/AddItem.html
https://developer.ebay.com/api-docs/sell/inventory/resources/offer/methods/createOffer
https://developer.ebay.com/api-docs/sell/inventory/resources/offer/methods/createOffer
https://developer.ebay.com/api-docs/static/simple-types.html
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生产者延伸责任
产品制造商，进口商，分销商支付的产品回收费用/产品生命终期的循环管理费用

Only the extendedProducerResponsibility container is used to 

upload the eco Participation Fee :

<ExtendedProducerResponsibility>
ExtendedProducerResponsibilityType

<EcoParticipationFee currencyID="CurrencyCodeType">

AmountType (double) </EcoParticipationFee>
</ExtendedProducerResponsibility>

Only the extendedProducerResponsibility container is used 

to upload the eco Participation Fee :

"extendedProducerResponsibility" :

{"ecoParticipationFee" :

{ /* Amount */

"currency" : "string",

"value" : "string"

}

},

https://developer.ebay.com/devzone/XML/docs/reference/ebay/AddItem.html
https://developer.ebay.com/devzone/XML/docs/reference/ebay/types/ExtendedProducerResponsibilityType.html
https://developer.ebay.com/devzone/XML/docs/reference/ebay/AddItem.html
https://developer.ebay.com/devzone/XML/docs/reference/ebay/types/CurrencyCodeType.html
https://developer.ebay.com/devzone/XML/docs/reference/ebay/types/AmountType.html
https://developer.ebay.com/devzone/XML/docs/reference/ebay/types/simpletypes.html
https://developer.ebay.com/devzone/XML/docs/reference/ebay/AddItem.html
https://developer.ebay.com/devzone/XML/docs/reference/ebay/AddItem.html
https://developer.ebay.com/api-docs/sell/inventory/resources/offer/methods/createOffer
https://developer.ebay.com/api-docs/sell/inventory/resources/offer/methods/createOffer
https://developer.ebay.com/api-docs/sell/inventory/types/slr:Amount
https://developer.ebay.com/api-docs/sell/inventory/resources/offer/methods/createOffer
https://developer.ebay.com/api-docs/static/simple-types.html
https://developer.ebay.com/api-docs/sell/inventory/resources/offer/methods/createOffer
https://developer.ebay.com/api-docs/static/simple-types.html


经营者 Economic Operator (EO)
欧洲产品制造商，进口商，分销商的联系信息

The Regulatory container is used provide Economic 

Operator details of the seller:

<Regulatory> RegulatoryType

<EconomicOperator>
<CompanyName> string </CompanyName>

<AddressLine1> string </AddressLine1>

<AddressLine2> string </AddressLine2>
<City> string </City>

<Country> countryCodeEnum </Country>
<PostalCode> string </PostalCode>

<StateOrProvince> string </StateOrProvince>

<Phone> string </Phone>
<Email> string </Email>

</EconomicOperator>
</Regulatory>

The regulatory container is used provide Economic Operator 

details of the seller :

"regulatory" :

{ "economicOperator" :

{ "companyName" : "string",

"addressLine1" : "string",

"addressLine2" : "string",

"city" : "string",

"country" : "countryCodeEnum",

"postalCode" : "string",

"stateOrProvince" : "string",

"phone" : "string",

"email" : "string"

}

},

https://developer.ebay.com/devzone/xml/docs/Reference/ebay/AddItem.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/types/RegulatoryType.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/types/simpletypes.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/types/simpletypes.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/types/simpletypes.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/types/simpletypes.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/types/simpletypes.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/types/simpletypes.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/types/simpletypes.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/types/simpletypes.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/types/simpletypes.html
https://developer.ebay.com/devzone/xml/docs/Reference/ebay/AddItem.html
https://developer.ebay.com/api-docs/sell/inventory/resources/offer/methods/createOffer
https://developer.ebay.com/api-docs/static/simple-types.html
https://developer.ebay.com/api-docs/static/simple-types.html
https://developer.ebay.com/api-docs/static/simple-types.html
https://developer.ebay.com/api-docs/static/simple-types.html
https://developer.ebay.com/api-docs/static/simple-types.html
https://developer.ebay.com/api-docs/static/simple-types.html
https://developer.ebay.com/api-docs/static/simple-types.html
https://developer.ebay.com/api-docs/static/simple-types.html


遵守数字服务法案

账号
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定制政策： 回收政策
定制政策在账号层级创建，应用于单独的刊登。回收包含物品在什么状况下卖家将会回收以替换买家购买的新产品。

Policies are created using the account API:

{"policyType": "TAKEBACK"

"name": "string",

"description": "string",

"label": "string"

},

Policies can be applied globally or regionally:

Trading API
<CustomPolicies> CustomPoliciesType

<RegionalTakeBackPolicies> CountryPoliciesArrayType

<CountryPolicies> CountryPoliciesType

<Country> CountryCodeType </Country>

<PolicyID> long </PolicyID>

<!-- ... more PolicyID values allowed here ... -->

</CountryPolicies>

<!-- ... more CountryPolicies nodes allowed here ... -->

</RegionalTakeBackPolicies>

<TakeBackPolicyID> long </TakeBackPolicyID>

</CustomPolicies>

Inventory API
"listingPolicies" :

{ "regionalTakeBackPolicies" :

{ "countryPolicies" : [

{ "country" : "CountryCodeEnum : [AD,AE,AF...]",

"policyIds" : [

"string"

]

}

]

},

"takeBackPolicyId" : "string"

},

https://developer.ebay.com/api-docs/static/simple-types.html
https://developer.ebay.com/api-docs/static/simple-types.html
https://developer.ebay.com/api-docs/static/simple-types.html
https://developer.ebay.com/devzone/xml/docs/reference/ebay/AddItem.html
https://developer.ebay.com/devzone/xml/docs/reference/ebay/types/CustomPoliciesType.html
https://developer.ebay.com/devzone/xml/docs/reference/ebay/AddItem.html
https://developer.ebay.com/devzone/xml/docs/reference/ebay/types/CountryPoliciesArrayType.html
https://developer.ebay.com/devzone/xml/docs/reference/ebay/AddItem.html
https://developer.ebay.com/devzone/xml/docs/reference/ebay/types/CountryPoliciesType.html
https://developer.ebay.com/devzone/xml/docs/reference/ebay/AddItem.html
https://developer.ebay.com/devzone/xml/docs/reference/ebay/types/CountryCodeType.html
https://developer.ebay.com/devzone/xml/docs/reference/ebay/AddItem.html
https://developer.ebay.com/devzone/xml/docs/reference/ebay/AddItem.html
https://developer.ebay.com/devzone/xml/docs/reference/ebay/types/simpletypes.html
https://developer.ebay.com/devzone/xml/docs/reference/ebay/AddItem.html
https://developer.ebay.com/devzone/xml/docs/reference/ebay/AddItem.html
https://developer.ebay.com/devzone/xml/docs/reference/ebay/AddItem.html
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定制政策：产品（卖家）公开
定制政策在账号层级创建，应用于单独的刊登。 产品遵守政策让卖家创建保用单或其他想要知会买家的政策

Policies are created using the account API:

{"policyType": "PRODUCT_COMPLIANCE"

"name": "string",

"description": "string",

"label": "string"

},

Policies can be applied globally or regionally:

Trading API
<CustomPolicies> CustomPoliciesType

<ProductCompliancePolicyID> long </ProductCompliancePolicyID>

<!-- ... more ProductCompliancePolicyID values allowed here ... -->

<RegionalProductCompliancePolicies> CountryPoliciesArrayType

<CountryPolicies> CountryPoliciesType

<Country> CountryCodeType </Country>

<PolicyID> long </PolicyID>

<!-- ... more PolicyID values allowed here ... -->

</CountryPolicies>

<!-- ... more CountryPolicies nodes allowed here ... -->

</RegionalProductCompliancePolicies>

</CustomPolicies>

Inventory API
"listingPolicies" :

{ "productCompliancePolicyIds" : [

"string"

],

"regionalProductCompliancePolicies" :

{ /* RegionalProductCompliancePolicies */

"countryPolicies" : [

{ /* CountryPolicy */

"country" : "CountryCodeEnum : [AD,AE,AF...]",

"policyIds" : [

"string"

]

}

]

}

},
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